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The Impact of Technostress on Teachers’ Work Performance under the Digital Transformation

Based on the Analysis of Mediating and Moderating Effects of Teaching Innovation Behavior and Different Mindsets
FENG Yang-cun'! WU Jia-qi' CHEN De-jun?(Corresponding Author]

(1. Institute of Vocational Education, Tong Ji University, Shanghai, China 201804,

2. College of Educational Science, Xinjiang Normal University, Wulumugqi, Xinjiang, China 830017)
Abstract: Under the context of digital transformation, how teachers respond to technostress, stimulate their teaching
innovative impetus, and improve their work performance is the objective requirement of educational technology change
for teachers’ professional development. Based on this, the paper designed a moderating effect hypothesis model with
mediation by taking growth mindset and fixed mindset as moderating variables, technostress as independent variable,
teaching innovation behavior as mediating variable, and work performance as dependent variable. Afterwards, taking
primary and secondary school teachers in the Jiangsu, Zhejiang, and Shanghai regions as research subjects, this paper
explored the impact of technostress on teachers’ work performance through questionnaire data analysis and hypothesis
validation. The results showed that technology-empowered teaching innovation behavior could significantly improve
teachers’ work performance, and technostress could hinder teachers’ teaching innovation and work performance.
Meanwhile, it was found that teaching innovation behavior played a partial mediating effect between technostress and
work performance, and the direct effect of technostress on work performance and the mediating effect of teaching
innovation behavior were both moderated by two mindsets. The research results in this paper provided the mindset
adjustment idea for the relief of teachers’ technostress, provide benefit evidence for teachers to use technology
innovation teaching, and offer a breakthrough direction for the promotion of digital transformation at the teacher level.
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